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1. Who we are

Clockwork Pandemonium (“we,” “us,” “our”) designs and redesigns websites for small businesses
across Canada. This policy explains how we collect, use, and protect the personal information you
share with us through this website.

2. Information we collect

When you submit our inquiry form, we collect the information you provide: your name, email address,
business name, and any details about your business and website needs. We do not collect payment
information through this website.

3. How we use your information

We use the information you submit to respond to your inquiry, discuss your project, and prepare a
guote for our services. We do not sell, rent, or trade your personal information to third parties.

4. How we store and protect your information

Form submissions are delivered directly to our business email and are not kept in a separate
database by this website. We take reasonable steps to safeguard the information you share with us,
consistent with our obligations under Canada’s Personal Information Protection and Electronic
Documents Act (PIPEDA).

5. Third-party services

This website uses a third-party form-delivery service to route your inquiry to us by email. That service
may briefly process your submission in order to deliver it; refer to its own privacy policy for details on
how it handles data in transit.

6. Your rights

Under PIPEDA, you may request access to the personal information we hold about you, ask us to
correct it, or ask us to delete it. To exercise these rights, contact us at davidforguesl@gmail.com.

7. Cookies

This website does not currently use tracking or advertising cookies. If that changes, this policy will be
updated accordingly.

8. Changes to this policy



We may update this policy from time to time. The “Last updated” date above reflects the most recent
revision.

9. Contact us

Questions about this policy can be sent to davidforguesl@gmail.com.

This document is a general template provided for convenience and does not constitute legal advice. Laws vary by province
and change over time — have a qualified lawyer review this document before relying on it for your business.



